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This new edition retains much of the vision of the previous editions-it encompasses written, oral,

and visual communication-but also reflects current practices in the field of technical writing, with

continued emphasis on workplace communication   The focus remains on the entire writing process

from planning through revision, with topics discussed including, defining technical communication,

the workplace audience, developing a clear, direct communication style, information design,

graphics as a means to support and clarify information, technology, the technical writing process

including planning and drafting, and reviewing and revising.   For anyone interested in improving his

or her writing.
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The text itself was perfect for the CLEP I was preparing for. It covered everything I saw in the exam.

The condition of the book I received, however, was disappointing. Pages were falling out and the

binding was so badly worn that, while reading, it broke in two.

This book was easy to understand. It is clearly written and the examples that the book gives was

easy to follow.

It arrived on time and exactly as described



Wow. Exactly as Advertised. Thank You.
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